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MASCOT MADNESS ENTERTAINMENT  

TERMS AND CONDITIONS OF HIRE 

 Please take the time to ensure you have read, understood, and accept these terms and conditions. The company accept no 

responsibility for loss, damage, or injury whilst our equipment is under hire to you. Please ensure the delivery driver has free 

and easy access to erect the unit onto a clean flat surface. Please be advised that if we arrive and there is insufficient space, or 

the lawn is unsuitable (e.g. sloping or is unclean) full payment still has to be made. Mascot Madness Entertainment reserve the 

right to cancel any booking at any time, i.e. in really bad weather (If more than a light shower or high wind speeds/gusts 

reaching 24mph or above we may cancel for safety reasons) Please note - The word unit in Terms and Conditions refers to any 

other inflatable if not a bouncy castle. 

ADULT UNIT 

1. Any damages will have to be paid for by the hirer named in our agreement. The driver is to be paid in full upon the 

delivery of the unit, booking fees are non-refundable. Late cancellations (less than 7 days’ notice) are to be charged at 

the rate of 50%. No signs are to be glued/taped or hung on to the unit at all.  

2. You (“the hirer”) are responsible for injury or damage occurring whilst the equipment is on hire, and you are strongly 

advised to take out public liability insurance covering the use of the Bouncy Castle/Unit whilst it is on hire to you should 

you choose to hire without supervision from our trained staff.  

3. It is the hirers responsibility to check the size of the inflatable and ensure it will fit in the space required. All sizes are 

written on each inflatable description. On delivery, if the inflatable will not fit in the required space the hirer will still be 

charged the full amount of the hire. 

4. You must ensure that there is ALWAYS adult supervision when the castle/unit is in use. The castle/unit must never be left 

unattended. 

5. Remove shoes before use and children must be prevented from climbing up the walls/barriers of the unit. Food, drink, 

glasses, belts, sharp objects and pets are forbidden on all units. No silly string is to be used near the unit.  

6. The hirer is responsible for the safe keeping of the unit and you will be charged for any damage caused to it or for any 

items missing from it on its return.   

7. Equipment returned in a dirty condition will be subject to a cleaning charge set at a minimum of £50.  

8. All units are checked before every hire. Should you spot any discrepancies this must be reported to us at the time of 

delivery/set up.  

9. Only our delivery driver is authorised to collect the unit and under no circumstances should any of the equipment be 

handed over to anyone other than our delivery driver.  

10. Extreme caution is to be taken with speaker & disco lights (If hired) remove speaker immediately BEFORE DEFLATING 

and store indoors in the event of any rain. Please also take extreme caution with extension cables and electric blower. 

THE BLOWER IS NOT TO BE COVERED WITH ANYTHING! Do NOT attempt to adjust the volume controls any further than 

they have been set. Damages to the speaker and lights are to be paid for. 

11. ADULT SUPERVISION IS NECESSARY. You “the hirer” must ensure units remain staked down at all times. Stop any horse 

play. Do not use in high wind or bad weather.  

12. Under no circumstances must any inflatable unit be removed from its secured position without prior knowledge of 

Mascot Madness Entertainment. All insurance claims will be deemed invalid if persons unauthorized by us are not 

involved with the setting up of any units. 

 

 

By signing and agreeing to our terms and conditions you have read and accepted the above conditions and agree to 

hire the equipment from Mascot Madness Entertainment subject to these terms and conditions.  
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Terms and Conditions for Bungee Run: 

 

The indemnity to the supplier under their public liability policy will not apply in connection with the legal liability for claims arising 

out of injury to persons, or damage to property, where these terms and conditions are not observed. 

 

1. Age –8 years up to Adult 

2. The minimum number of attendants to operate this device is one. 

3. Hirers responsibility – if you have any reason to believe that the equipment has not been supplied in accordance with 

the below summary of HSE PM 76, do not sign these terms and conditions until you are satisfied the equipment is safe 

for use. 

4. Weather – The above equipment has been designed for use in indoor/outdoor conditions. However, when wet the 

equipment may become slippery and therefore increase the possibility of injury to the users. In such cases, the 

equipment should not be used. 

5. Where there are high winds, the equipment should be deflated. 

6. Alcohol- It is required that the supervisor allow that no person under the influence of Alcohol be allowed to use the 

equipment at any time. 

7. Responsibility for loss/damage – The principle hirer accepts full and complete responsibility for all loss or damage to the  

Above stated equipment whilst it is under his or her custody and control. 

8. HSE PM 76 – The equipment as stated above should be erected, supervised and used in accordance with the guidelines 

as set out in HSE PM 76, a summary of the relevant sections of which are attached as part of these terms and conditions 

of hire. 

9. The undersigned person who is over 18 years of age agrees as principle hirer of the above equipment to enforce the 

above terms and conditions 

10. The above terms and conditions to prevail over all others implied or written, at all times. 

 

HSE PM Summary 

Suppliers/erectors responsibility  

It is a condition of the policy under which the Indemnity is being granted, that the erector carries out the following inspections and 

such inspection should include - 

 

A) All anchor points are intact and not damaged. 

B) Anchor ropes are not worn or chaffed. 

C) Anchor stakes and their location remain sound for continued use. 

D) The wall to tower fixings are not torn. 

E) There are no holes or rips in the surface or seams of the bed and step/front apron. 

F) When fully inflated all walls and towers (when fitted) are firm and upright and the pressure in the bed and step/front  

apron are sufficient to give a reliable firm footing. 

G) The blower has no exposed wires or lose bolt, sockets and switches are not damaged. 

H) Electric cables are not worn or chaffed and that plugs, sockets and switches are not damaged. 

 

Hirers/Supervisors responsibility 

1.  Ensure that all users remove their footwear (except socks) and any other hard or dangerous objects from persons such as 

buckles, pens, purses etc. Spectacles are best removed. 

2. Not allow anyone jump on the steps/front apron. 

3. Not allow anyone to climb or hang on the outside wall. 

4. Ensure Bungee rope is behind the user before starting the run. 

5. The operators should be proactive, use a whistle or other device, and take action at the first sign of misbehaviour. 

6. Ensure that there is no more than one person per lane on the Bungee at any one time. 

7. Advise any one with neck or back problems not to use the Bungee 

As with any amusement, which involves a deliberate yanking action there is a clear risk of injury, it is the customer’s 

responsibility to ensure all participants fully understand the risks involved in participating and by participating, they are 

exempting the risks. 
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Terms and conditions for Children’s’ Inflatable: 

Please take the time to ensure you have read, understood, and accept these terms and conditions. The company accept no 

responsibility for loss, damage or injury whilst our equipment is under hire to you. Please ensure the delivery driver has free and 

easy access to erect the unit onto a clean flat surface. Please be advised that if we arrive and there is insufficient space or the 

lawn is unsuitable (e.g. sloping or is unclean) full payment still has to be made. Mascot Madness Entertainment reserve the right 

to cancel any booking at any time, i.e. in really bad weather (If more than a light shower or high wind speeds/gusts reaching 

24mph or above we may cancel for safety reasons)  Please note - The word unit in Terms and Conditions refers to any other 

inflatable if not a bouncy castle. 

 CHILDRENS UNIT 

1. This unit is strictly for children under 12 years old.  Under NO CIRCUMSTANCES should ADULTS ENTER ONTO THE unit. 

Any damages will have to be paid for by the hirer named in our agreement. The driver is to be paid in full upon the 

delivery of the unit; booking fees are non-refundable. Late cancellations (Less than 7 days) are to be charged at the rate 

of 50%. No signs are to be glued/taped or hung on to the unit at all.  

2. You (“the hirer”) are responsible for injury or damage occurring whilst the equipment is on hire and you are strongly 

advised to take out public liability insurance covering the use of the Bouncy Castle/Unit whilst it is on hire to you should 

you choose to hire without supervision from our trained staff staff..  

3. It is the hirer’s responsibility to check the size of the inflatable and ensure it will fit in the space required. All sizes are 

written on each inflatable description. On delivery, if the inflatable will not fit in the required space the hirer will still be 

charged the full amount of the hire. 

4. You must ensure that there is ALWAYS adequate adult supervision when the castle/unit is in use. The castle/unit must 

never be left unattended.  

5. Children must remove their shoes before use and children must be prevented from climbing up the walls/barriers of 

the unit. Food, drink, glasses, belts, sharp objects and pets are forbidden on all units. No silly string is to be used near 

the unit. 

6. The hirer is responsible for the safe keeping of the unit and you will be charged for any damage caused to it or for any 

items missing from it on its return.  

7. Equipment returned in a dirty condition will be subject to a cleaning charge set at a minimum of £50 .  

8. All units are checked before every hire. Should you spot any discrepancies this must be reported to us at the time of 

delivery/set up. 

9. Only our delivery driver is authorised to collect the unit and under no circumstances should any of the equipment be 

handed over to anyone other than our delivery driver.  

10. Extreme caution is to be taken with speaker & disco lights (If hired) remove speaker immediately BEFORE DEFLATING 

and store indoors in the event of any rain. Please also take extreme caution with extension cables and electric blower. 

THE BLOWER IS NOT TO BE COVERED WITH ANYTHING! Do NOT attempt to adjust the volume controls any further than 

they have been set. Damages to the speaker and lights are to be paid for. 

11. ADULT SUPERVISION IS NECESSARY. You “the hirer” must ensure units remain staked down at all times. Stop any 

horseplay. Do not use in high wind or very bad weather.  

12. Under no circumstances must any inflatable unit be removed from its secured position without prior knowledge of 

Mascot Madness Entertainment. All insurance claims will be deemed invalid if persons unauthorized by us are not 

involved with the setting up of any units. 

 

 

By signing and agreeing to our terms and conditions, you have read and accepted the above conditions and agree to 

hire the equipment from Mascot Madness Entertainment subject to these terms and conditions.  
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MASCOT MADNESS ENTERTAINMENT 

Terms and conditions for Didicar hire: 

Please take time to ensure that you have read, understood, and accept these terms and conditions. The 

company accept no responsibility for damage or injury whilst our equipment is under hire to you.  

                 Please remember all of our Didicars are for indoor use ONLY 

1. The hirer is responsible for the safe keeping of the units and you will be charged for any damage 

caused or for any items missing from it on its return.  

2. Equipment returned in a dirty condition will be subject to a cleaning charge a minimum of £30.  

3. All equipment is checked before every hire. Should you spot any discrepancies this must be reported 

to us at the time of hire/delivery.  

4. Only our delivery driver is authorised to collect the equipment and under no circumstances should 

any of the equipment be handed over to anyone other than our delivery driver.  

5. You (“the hirer”) are responsible for injury or damage occurring whilst the equipment is on hire to 

you.  So remember have fun but be safe!  

Correct use of Didicars -  

• Sit astride Didicar with both feet placed on the footrests and both hands on the steering wheel. Turn 

the wheel from left to right and Didi will move forwards on her own. To move faster lean slightly 

forward over the steering wheel and use your whole upper body when you turn the steering wheel 

and not just your arms. 

• The maximum speed on smooth level ground should be approximately 6 miles per hour 

• Didicar can take a maximum weight of 120 Kg. 

• Didicar should not be ridden or raced on steep slopes or uneven and rough surfaces. 

• Always sit on the seating area facing forwards. Sit closer to the steering wheel than the back of the 

car to remove any possible risk of a fall backwards off Didi. 

• Children should be supervised at all times.  

 

 

By signing and agreeing to our terms and conditions you have read and accepted the above 

conditions and agree to hire the equipment from Mascot Madness Entertainment subject to these 

terms and conditions.  
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Terms and conditions for Mascot hire: 

Please take the time to ensure you have read, understood, and accept these terms and conditions. 

You are entering into a hire agreement and the company accept no responsibility for loss, damage or 

injury whilst our equipment is under hire to you.  

 

• I undertake that the costume is to be hired for the agreed time up to no longer than 24 

hours unless prior agreement.  

• I accept that the costume is hired in good condition with any faults recorded. 

• I undertake to return the costume in the same condition it was given to me. 

• I accept that the damage deposit will be refunded on return of the complete outfit in good 

condition and the same way it was given to me. If the outfit is damaged, or items are lost 

then my deposit will be forfeited. 

• I understand and accept that the mascot will not be used to carry birthday cakes with naked 

flames i.e. candles, sparklers etc. 

• If I fail to the make the costume available on the agreed return date and time, I will lose my 

deposit.  

• I understand that should any part of the outfit need to be dry cleaned I am liable to lose all 

of my deposit. Damages to any storage bags will also be liable to a £15 charge of my deposit 

• I understand that mascot madness entertainment are not responsible for any injuries caused 

to any persons whilst wearing the costume on hire.  

 

PLEASE REMEMBER TO RETURN GLOVES/ITEMS OF CLOTHING THE RIGHT WAY AROUND.  

 

 

By signing and agreeing to our terms and conditions, you have read and accepted the above 

conditions and agree to hire the equipment from Mascot Madness Entertainment subject to these 

terms and conditions. 
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Terms and conditions for Rodeo Bull: 

Please take the time to ensure you have read, understood, and accept these terms and conditions. The 

company accept no responsibility for loss, damage or injury whilst our equipment is under hire to you. Please 

ensure the delivery driver has free and easy access to erect the unit onto a clean flat surface. Please be advised 

that if we arrive and there is insufficient space or the lawn is unsuitable (e.g. Sloping or is unclean) full 

payment still has to be made. Mascot Madness Entertainment reserve the right to cancel any booking at any 

time, i.e. in really bad weather 

Please note - The word unit in Terms and Conditions refers to the Rodeo Bull apparatus.  

RODEO BULL 

• Riders of the Rodeo Bull must be at least 1.2 metres tall and be able to mount the Rodeo Bull unaided.  

Maximum weight of user is 16 Stone. Only 1 rider at a time can ride the Rodeo Bull. DO NOT use the 

rubber horns as handles. 

• We require 2 Mains Plug Sockets to be within 25 metres of where you would like the Rodeo Bull set 

up (If over 25 Metres a generator can be hired. An additional cost will be required. 

• The driver is to be paid in full upon the delivery of the unit; booking fees are non-refundable. Late 

cancellations are to be charged at the rate of 50%. No signs are to be glued/taped or hung on to the 

unit at all.  

• It is the hirer’s responsibility to check the size of the unit and ensure it will fit in the space required. 

All sizes are written on our website. On delivery, if the Rodeo Bull will not fit in the required space the 

hirer will still be charged the full amount of the hire. We will not lift the equipment up or down any 

steps due to the size and weight. 

• When hired outdoors you must advise at the time of booking what surface/area you request for the 

rodeo bull to be set up. 

• Participants must remove their shoes before using the unit and spectators must be prevented from 

climbing/leaning on the walls of the inflatable bed. Food, drink, glasses, belts, sharp objects and pets 

are forbidden on the unit.  

• All damages caused to the equipment MUST be paid for by the hirer. Please note that ALL persons 

using this equipment do so at their own risk. The person/s or organization hiring such equipment will 

be responsible / liable for any damage or injury occurring from or as a result of misuse, neglect or 

reckless use  

• This ride is designed to throw riders off. To ensure the safety of all riders, we would like to clearly 

make all riders aware, that no person is allowed to ride the rodeo bull if you suffer from or appears to 

be Pregnant, Blind or Impaired vision, Under the influence of alcohol or drugs, Heart Condition, 

Epilepsy, Neck Injury, High Blood Pressure, Recovering from surgery or reoccurring injury.  

• The operator’s decision is always FINAL as to who rides the Rodeo Bull.  

 

 

ATTENTION - THE RODEO BULL IS A HIGH MOTION UNIT. IT CAN CREATE MOVEMENTS THAT THE 

HUMAN BODY IS NOT NORMALLY SUBJECTED TO.  YOU MAY PRESENT YOURSELF A RISK TO THE 

POSSIBILITY OF SPRAINS, BRUISING, BROKEN LIMBS OR PHYSICAL INCAPACITY. ALL USERS OF THIS 

EQUIPMENT DO SO AT THEIR OWN RISK AND SUBJECT TO BEING OPERATED IN COMPLIANCE WITH 

HSE AND MANUFACTURERS GUIDELINES, THE RIDER WILL HAVE NO REDRESS AGAINST MASCOT 

MADNESS ENT, THE OPERATOR, THE VENUE OR THE HIRER. 

 

By signing and agreeing to our terms and conditions, you have read and accepted the above 

conditions and agree to hire the equipment from Mascot Madness Entertainment subject to these 

terms and conditions. 
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Terms & Conditions for Soft Play Hire  
 
 

BALLS FROM THE BALL PIT MUST BE COLLECTED AND RETURNDED TO THE BALL PIT FOR 
US ARRIVING TO COLLECT  

 
Please ensure that the following safety instructions are followed; 

   

• Ensure that the equipment is not overcrowded, and limit the numbers depending on age and size of children 

using it. 

• We do not suggest that somersaults or gymnastics of any kind are performed as they could be dangerous. 

• Avoid large children and small children using the equipment at the same time. 

• Ensure that no-one with any medical conditions or a history of back and neck problems are allowed on the 

equipment. 

• Adults should not sit on the walls of the ball pool, as this may cause the walls to collapse and puts undue strain 

on the joints. Safety mats must be left in place at all times. 

• The company accept no responsibility for loss, damage or injury whilst our equipment is under hire to you.  

• Please ensure the delivery driver has a free and easy access to set the soft play up onto a clean flat surface with 

adequate space. We recommend at least 12x12ft.  

 
 
Conditions Of Hire 
 
Once the Soft Play equipment is set up, the safe operation of the equipment becomes the hirer’s responsibility; 
the hirer must ensure that all possible steps are taken to avoid injury or damage to the Soft Play equipment. 
 

• The Soft Play equipment has an age limit of 5 years; please ensure no one over this age uses the equipment. 

• A responsible adult (18 or over) must supervise the equipment at all times. 

• No Food or Drink to be consumed on the Soft Play. 

• All shoes, glasses, badges and jewellery must be removed. 

• No silly string to be used on or near the equipment, as this can permanently stain the equipment as will face 

paint. 

The hirer is responsible for any Soft Play equipment which gets damaged, lost or stolen. A replacement will be 

charged. 

• All equipment is to be returned in a clean unsoiled condition or we reserve the right to apply additional charges 

for cleaning a minimum charge of £25 will be applied.  

• Please ensure that equipment hired is not scattered around the venue. Equipment must be collected and placed 

back to the setup area so we do not spend time looking for items when we arrive to collect. This will also save 

you time if you have a set time to be out of a venue. 

• Please do not release our equipment to anyone other than our delivery drivers. If the driver who delivers to you is 

not the driver who will collect from you, they will inform you of the name of the person/people coming to collect to 

avoid confusion and theft of our equipment. 

• Any damages to the equipment or missing parts will have to be paid for by the hirer named on this disclaimer. 

 

By signing and agreeing to our terms and conditions you have read and accepted the above conditions and 

agree to hire the equipment from Mascot Madness Entertainment subject to these terms and conditions.  

 



For all your entertainment needs – 

 www.mascot-madness.co.uk     Tel: 07581363097  

 

 

  

 

Terms and conditions for Sumo Suit hire: 

OBJECT OF THE GAME  

The official object of this game of Japanese wrestling is to either push, pull, trip, or throw your opponent out of 

the coloured circle on the thick padded mat, or force them onto their back. Helmets in the shape of a Sumo 

hairstyle are compulsory. 'Splatting' your fallen opponent is usual Super Sumo etiquette. Comes complete with 

suits, mat, helmet and neck braces. 

Sumo Wrestling Suit Hire Agreement 

When used correctly the sumo suits can be hilarious fun, but if used incorrectly they represent a serious risk of 

injury or even death to anybody using them.  

• Please ensure there is 10 feet of space all around the mat. Mascot Madness Entertainment will not 

take responsibility for any accident happening as a result of there not being enough room around the 

mat.  

• Your safety is paramount, in order for you to get the most fun and enjoyment from our equipment 

please observe these instructions. If there is anything you do not understand or are unsure of please 

do not hesitate to ask.  

• Make sure all the protection supplied is being worn, the wrestling mats are not wrestling mats they 

are Sumo Wrestling Mats, to be used with all of the Sumo Suit equipment and this equipment only.  

• Make sure that the helmet is being worn and is securely fitted onto the users head; not too tight so as 

to choke, but it should not be loose or able to move around freely, it should be secure.  

• Make sure the neck brace is being worn. As above, this should be securely fitted but not overly tight 

or loose.  

• The Sumo Suit body is a one size fits all, this must be worn at all times. 

• Spectators should be kept a similar distance away. When wrestlers fall they can easily fall or roll off 

the mat.  

• The wrestling event should be supervised by two responsible adults at all times. 

• If anybody refuses to wear the required safety equipment, then they cannot wrestle. You are fully 

responsible as the hirer for both the equipment and the participant. If it is not supervised for any 

amount of time, then it should be shut down and no one allowed to use it until it can be supervised 

again!  

• Ensure there is adequate First Aid equipment available before using the equipment.  

• The Sumo Suits must be returned in an acceptable condition, i.e. clean, unsoiled and undamaged. 

Failure to do so will result in an extra charge set at a minimum of £50.  

• No eating, drinking, shoes, glasses, jewellery, buckles, key-rings, metal-studded clothing, pets, silly 

string, toys or other sharp instruments or similar items which could cause injury or damage allowed 

on the sumo equipment at any time. 

• Remember, these are hired for fun, do not be overly aggressive or enthusiastic, hitting somebody 

excessively hard or body slamming them is not advised, this will not improve your experience using 

them but may hurt somebody quite seriously. The idea of the game is to force your opponent onto 

the floor or out of the circle, NOT to beat or crush them as hard as you can.  

Sumo Wrestling Suit Disclaimer  

Mascot Madness Entertainment will not be held liable in any way for any injury or damage caused whilst using 

these Sumo Wrestling Suits which may result in injury, death or any other loss or damages to me or anyone 

using the equipment while under my control.  
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I personally accept all responsibility in connection with the Sumo Wrestling Suits, for any harm, injury, loss or 

damage including all associated risk, which may occur while I am hosting, controlling and or participating in 

this event. I further state that I am over the age of 18 and legally competent to sign this agreement.  

It is my intention with this signature to exempt Mascot Madness Entertainment from all liability whatsoever 

for personal injury, property damage or death caused whilst using this equipment. I acknowledge that I have 

read and understood this agreement before signing it. I verify that I understand the nature of the activities 

involved. I will endeavour to ensure that all people using this equipment are physically fit, and able to 

participate in the event. 

 

 IF YOU ARE UNSURE OF ANYTHING, PLEASE CONTACT US ON 07581363097 
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